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RSSO 03 Celebrates 31st NSM Amidst Pandemic
The celebration of the 31st
National Statistics Month (NSM) with
the theme: “Bridging Digital Gaps:
Making Information Available to All”
in Central Luzon had been quite
diﬀerent compared to the previous
celebrations of NSM. This was due to
the unprecedented threats and
limitations that CoVid-19 pandemic
brings to the world. But still, PSA was
able to adapt with the challenges of
the “new normal” as it employed the
use of modern technology and
various virtual platforms. Some of the
major activities that were conducted
in the region were the following:

Opening Ceremony and Data Dissemination Forum
The month-long celebration of NSM in Central
Luzon (CL) was formally opened with a virtual Data
Dissemination Forum on 05 October 2020 via Zoom.
NEDA 3 OIC-Regional Director Agustin C. Mendoza
delivered an inspirational message giving emphasis on
the importance of reliable and timely data especially
during this trying times.
The presentations during the said activity
included The Regional Recovery Program of CL as a
Response to the Impact of CoVid-19, Results of the
2019 ICT Household Survey in CL, and Death Statistics
in the Time of Pandemic. The said activity was made
available for public viewing through the aid of
Facebook Live.
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NSM Infographics Making and PhotoCon
The 1st ever Infographic Making and Photo Contest were
oﬃcially launched during the opening ceremony of the 31st
NSM. Attendees were encouraged to submit their entries in the
said contests. Submitted entries were posted in the oﬃcial
Facebook page of PSA RSSO III since part of the criteria for
judging included number of reactions earned. The Department
of Education and Provincial Planning and Development Oﬃce of
Zambales emerged as the champions for the PhotoCon and
Infographic Making, respectively.

On-the-Zoom Essay Writing Contest

The best essayist among PSA employees in Central Luzon was selected through the conduct of the ﬁrst
ever On-the-Zoom essay writing contest on 16 October 2020. Essayists coming from the provincial oﬃces and
CRASD of PSA RSSO III competed in the said contest. The participants were given an hour to ﬁnish their entries
which were guided by the topic: “Adhering to the Challenges of the 4th Industrial Revolution: PSA Strategies in
Bridging Digital Gaps.” Ms. April Camille Magtoto of CRASD, RSSO III bested other participants and was
declared as this year’s champion.
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Lecture Series on the Basics and Essentials of Zoom and Data Visualization Using Tableau
The conduct of lecture series during the
celebration of NSM in Central Luzon has been a part
of the tradition for the past few years. A lecture on
the Basics and Essentials of Zoom which was
participated by PSA employees was conducted on 20
October 2020. Ms. Cherry Anne Tolentino and
Ms. Annalyn Joy Magtoto of RSSO III-CRASD served
as the resource speakers. The said activity aimed to
equip the staﬀ with the proper knowledge in utilizing
the zoom application since it is now the primary
platform being used by the oﬃce in the conduct of
its online activities.
Moreover, a two-day lecture on Data
Visualization Using Tableau was also spearheaded in
the region on 26-27 October 2020. Ms. Joan Cabusao
and Ria Paula Lorenzo of RSSO III-SOCD acted as the
resource speakers during the said activity. Actual and
hands-on exercises were given to the participants in
order to familiarize themselves in the use of Tableau
application which is very essential in preparing
statistical tables, ﬁgures, and graphs.

31st NSM Closing Ceremony and Kahoot-takan 2020

The month-long celebration of the 31st NSM
was oﬃcially closed on 29 October 2020 via Zoom.
During the NSM Closing Ceremony, winners of the
Infographics Making, PhotoCon, and On-the-Zoom
Essay Writing Contest were announced and awarded.
Also, in lieu of the annual NSM Interactive Statistical
Challenge, PSA Central Luzon launched the fun-ﬁlled
and thrilling Kahoot-takan 2020 Quiz Bee which was
participated by Regional Line Agencies, Academes,
Private Sector Partners, and PSA employees.
Mr. Mark Kevin Evangelista of PSA RSSO III-CRASD
emerged as the champion for this year’s
Kahoot-takan.
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Usec. Mapa Approves CL-LAA
The
publication
of
the
Central
Luzon-Land Asset Accounts (CL-LAA) was approved
by Undersecretary Dennis S. Mapa on 10 December
2020. The working team headed by OIC-Arlene M.
Divino presented the said publication to Usec. Mapa
during a special meeting organized by the
Environment and Natural Resources Accounts
Division.
Usec. Mapa commended the team for coming
up with such publication and with no further
comments, he approved it for release and
publishing.
The publication of CL-LAA is expected to be
done in the ﬁrst semester of 2021 once presented
and approved by the Central Luzon-Regional
Statistics Committee (CL-RSC).

CL-RSC Convenes for Q4 2020
Due to the unprecedented threats brought by
the pandemic, CL-RSC was not able to convene for
the second and third quarter of 2020. Fortunately, it
was able to hold its fourth quarter meeting on
23 October 2020 via Zoom. This was the ﬁrst time that
the committee met virtually as an adherence to
health and safety protocols and new normal to
combat the spread of CoVid-19.

NEDA 03 OIC Regional Director Agustin C.
Mendoza presided the meeting. The following items
were included in the discussion:






Presentation on the Eﬀect of CoVid-19 to
Diﬀerent Industries, Employment, and Tourism
Sector in Central Luzon;
Presentation of Q3 2020 Regional Economic
Situationer; and
Presentation on the Overall Rebasing and
Revision of the Philippine System of National
Accounts (PSNA)

Moreover, RD Pare gave the members of the
committee updates on the conduct of the 2020
Census of Population and Housing (CPH) and
announced that the start of the Step 1 of the
registration of National ID on September 2020.
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CL Reports 2019 GRDP/GRDE

The year 2020 marked the ﬁfth revision and rebasing of the Philippine System of National Accounts from
2000 to 2018 base year, hence the adjustment in the annual reporting of the regions economic performance.
The annual reporting of the Gross Regional Domestic Product (GRDP) was conducted despite the uncertainty
brought about by the Covid-19 pandemic, the data dissemination was conducted on 18 November 2020 and this
time with the ﬁrst ever inclusion of the Gross Regional Domestic Expenditure (GRDE). The oﬃce successfully
pulled through its 2019 Report on the Economy of Central Luzon Data Dissemination Forum which was held virtually via Zoom at exactly 1:30pm.
The activity was attended by regional agencies, local government units, academe, PSA personnel from
each of the provinces in the region, and RSSO staﬀ. Present also in the occasion were the division chiefs and
technical personnel of NEDA Region III, headed by OIC-RD Agustin C. Mendoza. PSA Central Oﬃce staﬀ also
attended the activity headed by Expenditure Accounts Division (EAD) Chief Mark Pascasio.
Ms. Arlene M. Divino, Chief Statistical Specialist and Oﬃcer-in-Charge of PSA RSSO III, presented the 2019
Economic Performance of Central Luzon which was shortly followed by the statement of its implications to the
economy by NEDA-Region III OIC-RD Mendoza.
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Pampanga Serbilis Outlet’s Satisfaction Rating
Hits 95.4%
Pampanga Serbilis Outlet’s Overall Satisfaction
Rating was 95.4 percent in December 2020 a by 4.3
percentage points increase as compared to that of
the same quarter in 2019 of 91.1 percent. The
satisfaction rating for “Empleyado” contributed the
highest increase from 92.9 percent in December 2019
to 98.2 percent in December 2020. Increases were
registered
in
“Alituntunin/Karatula”,
“Lugar/
Pasilidad” and “Serbisyo” from December 2019 to
December 2020 with 3.6, 3.9 and 5.0 percentage
points, respectively.

Moreover, 77.3 percent of the clients said they
were highly satisﬁed with the “employees’ overall
services” followed by the “Alintuntunin/Karatula”
with the second highest highly satisﬁed 74.0 percent
rating. The “Lugar/Pasilidad” and “Serbisyo”,
recorded 71.7 percent and 48.0 percent respectively,
with highly satisﬁed rating. The “Pangkalahatang
Kasiyahan” recorded highly satisﬁed rating of 46.7
percent in December 2020.

Figure 3 shows the overall satisfaction rating of
PSA Pampanga Serbilis Outlet Clients from the
Customer Satisfaction Survey (CSS) and the volume of
transactions processed (Birth, Marriage, CENOMAR,
Death, Unconverted Documents and Endorsements)
from September 2018 to December 2020. The volume
of transactions in December 2020 dropped to 121,873
processed documents from 182,136 in December 2019.
The rating for December 2020 round (95.4 percent)
though, was higher compared with the same period
in 2019 having 91.1 percent.
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SOCD and CRASD Conduct Division Planning Workshops

As a preparation to the conduct of the 2021 Regional Planning Workshop (RPW), the Statistical
Operations and Coordination Division (SOCD) and Civil Registration and Administrative Support Division
(CRASD) held their division planning workshops on 26-28 November 2020 and 03-05 December 2020,
respectively.
The said planning workshop aimed to prepare and review in advance the Planning Workshop (PW) Forms
of the regional oﬃce which will be discussed and serve as guide of the provinces in accomplishing their
respective PW forms during the conduct of 2021 RPW.

RSSO III Recognizes Outstanding PSOs
In order to recognize the hard work of the Provincial Statistics Oﬃces (PSOs) of Central Luzon, PSA RSSO
III awarded plaques and certiﬁcates of recognition to outstanding provinces in various categories during the
PSA Central Luzon Field Awards and Fellowship Night on 23 December 2020 at Subic, Zambales.
The regional oﬃce recognizes the top three
provinces from each category which included: Best in
Household-Based Surveys, Best in Agriculture Surveys,
Best in Establishment-Based Surveys, and Best in
Financial and Administrative Services.
Moreover, the oﬃce also awarded certiﬁcate of
appreciation to the selected sample establishments of
the 2018 Census of Philippine Business and Industry for
the timely accomplishment and submission of survey
questionnaires.
Aside from these, certiﬁcates of appreciation
were also given to the retirees and personnel who are
about to retire as a recognition of their valuable
service and contribution to the agency.
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